
How to refer

To refer a patient, simply complete a referral form (enclosed with this folder) and return it to us.

We will then contact the patient to arrange an initial consultation, and will of course keep you informed of 
their progress. Once the treatment is complete, the patient will be provided with a personalised care and 
maintenance plan, and then referred back to you.

See overleaf for details of our Referral Charter.

At Chrysalis Implant Centres, we offer the highest quality service to our referring GDPs, and more importantly 
the best possible clinical care to their patients.

Our principal, Dr Minesh Patel, is renowned for his extensive expertise in implantology, and relishes the 
challenge of more difficult cases, particularly sinus and ridge augmentation procedures.

His referral process is easy and straightforward, and GDPs can be sure that their patients will be returned to 
them following excellent care and generally with an increased interest in their oral health and appearance.

Sedation is available for long or complex procedures, or for nervous patients.

“Minesh’s quest for perfection in each patient does not stop until the result is a text book finish. The 
patient is always referred back to me with a plan for maintenance and care.”

Dr D Wiltshire BDS

“I have referred many patients to Minesh Patel for complex grafting procedures. The patients have 
all been impressed with the care, honesty and openness throughout the treatment. The results have 
always been impressive.”

Dr K Bohara BDS, MFDS, Smile Dental Care

“My patients comment on the professionalism shown, and on the friendly and gentle care they are given. 
The standard of grafting and the final results have been impressive, especially in the aesthetic zone.”

Dr G Jaswal BSc, BDS
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Our referral charter

1 Our aim is to ensure that both referred patient and you the referring dentist are delighted 
 with the quality of our clinical expertise and the level of care and attention that we provide.  
 The initial consultation will be free of charge.

2 We will only carry out the treatment previously agreed with the referring GDP. If we feel other 
 treatments are necessary, this will always be agreed with the referring GDP first.

3 After the initial consultation, we will always provide the patient with a written treatment plan, 
 a copy of which is always sent to the referring GDP. No treatment will be carried out without 
 an estimate of fees being given to the patient.

4 In the rare event where complications arise after the patient has been treated by us, we will 
 always ensure that they receive the remedial care they require immediately.

5 Following implant treatment, we will always return the patient to the referring dentist. Under 
 no circumstances will we accept them as one of our regular patients, even when the patient 
 requests this.

6 We will ensure that a successful referral to Chrysalis Implant Centres will enhance your patient’s 
 trust in you as their GDP and they will be grateful to you for referring them to us for 
 specialist treatment.
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